What is the quality of the materials used?
Every provider is required to purchase and use only
materials that meet the high standards set by the state
and federal governments. Furthermore, most providers
have staff that are able to test materials for quality and
safety. DHCR offers training in quality control and
material use.

Is there any charge for Weatherization
services?

All services are provided without obligation to the
occupant of the home. However, owners of rental
buildings are required to invest funds toward the cost
of the Weatherization services.

What are the sources for Weatherization
funding?

The NYS Division of Housing and Community
Renewal's Weatherization Assistance Program is
funded annually by the US Department of Energy. In
addition, DHCR receives funds for Weatherization
activities from the Low-Income Home Energy
Assistance Program funded by the US Department of
Health and Human Services through the NYS Office
of Temporary and Disability Assistance.

Can the Weatherization Assistance
Program assist in finding other sources
of funding?

Yes. Local providers are in contact with such agencies
as the Office for Aging, the NYS Office of Temporary
and Disability Assistance and gas and electric utilities.
Weatherization staff is usually able to assist an
applicant in applying for grants and/or loans from
these agencies and others.

Who is eligible for Weatherization
services?

Eligibility is based on household income relative to
federal low-income guidelines. If a housechold
contains a member who receives Supplemental
Security Income (SSI), Public Assistance, Food
Stamps, or Home Energy Assistance Program (HEAP)
benefits, the household is considered automatically
eligible for weatherization services.

Are renters eligible for services?
Yes, renters qualify if the eligibility guidelines are
met.

What type of home is eligible?

An eligible home might be a manufactured home, an
apartment or a single room occupied as separate living
quarters, as well as a single-family home.

How can you apply?

Contact your local service provider listed herein, or:
New York State

Division of Housing and Community Renewal
Energy Services Bureau

Capital District Region

Hampton Plaza

38-40 State Street

Albany, NY 12207

(518) 486-5012

Counties Served:

Albany, Columbia, Delaware, Dutchess, Essex,
Fulton, Greene, Hamilton, Herkimer, Montgomery,
Orange, Otsego, Putnam, Rensselaer, Saratoga,
Schenectady, Schoharie, Sullivan, Ulster, Warren, and
Washington

Syracuse Region

620 Erie Blvd. West, Suite 312

Syracuse, NY 13204

(315) 478-7179

Counties Served:

Broome, Cayuga, Chenango, Clinton, Cortland,
Franklin, Jefferson, Lewis, Madison, Oneida,
Onondaga, Oswego, St. Lawrence, Tioga, and
Tompkins

Buffalo Region

535 Washington Street, Suite 105

Buffalo, NY 14203

(716) 847-7955

Counties Served.:

Allegany, Cattaraugus, Chemung, Erie, Genesee,
Livingston, Monroe, Niagara, Ontario, Orleans,
Schuyler, Seneca, Steuben, Wayne, Wyoming, and
Yates

New York City Region

25 Beaver Street

New York, NY 10004

(212) 480-7644

Counties Served:

Bronx, Kings, New York, Queens, Richmond, Nassau,
Suffolk, Rockland, and Westchester

Weatherization Assistance Providers

Albany County

Albany County Cooperative Extension

(518) 765-3539

Albany County Opportunity, Inc. (518) 432-4460
Allegany County

Cattaraugus Community Action, Inc. (716) 945-1041
Bronx County

Association for Energy Affordability, Inc.

(718) 292-6733 Ext. 211

Bronx Shepherds Restoration Corporation

(718) 299-0500

Northwest Bronx Community and Clergy Coalition
(718) 584-0515

Broome County

Tioga Opportunities Program, Inc. (607) 687-4222
Cattaraugus County

Cattaraugus Community Action, Inc. (716) 945-1041
Cayuga County

Cayuga/Seneca CAA, Inc. (315) 255-1703
Chautauqua County

Chautauqua Opportunities, Inc. (716) 661-9455
Chemung County

Economic Opportunity Program, Inc. of Chemung
County (607) 734-0795

Chenango County

Opportunities for Chenango, Inc. (607) 336-2101
Clinton County

Joint Council of Economic Opportunity of Clinton
and Franklin Counties, Inc.

(518) 561-6310

Columbia County

Columbia Opportunities, Inc. (518) 672-7268
Cortland County

Cortland CAP, Inc. (607) 753-6781

Delaware County

Delaware Opportunities, Inc. (607) 746-1690
Dutchess County

Dutchess County, CAA (845) 452-1758 and 452-1741
Erie County

City of Buffalo Only - Neighborhood Housing
Services of South Buffalo, Inc. (716) 837-0071
City of Buffalo Only - Lt. Colonel Matt Urban
Human Services Center of Western NY (716) 893-
7222

Supportive Services Inc. (716) 685-6252

Essex County

Adirondack CAP, Inc.

Toll Free: 1(877) 873-2979 or (518) 873-3207
Franklin County

ComLinks, Inc. (518) 483-1261

Fulton County

Fulmont CAA, Inc. (518) 853-3011

Genesee County

Orleans Community Action Committee, Inc.

(585) 343-7798 and toll free, 1 (888) 871-9673
Greene County

Greene County CAA (518) 943-9205

Hamilton County

Warren-Hamilton Counties ACEO, Inc. (518) 793-
0636; 793-0637; or, 793-0638

Herkimer County

Mohawk Valley CAA (315) 339-5640 Extension 278
Jefferson County

Community Action Planning Council of

Jefferson County, Inc. (315) 782-4900

Kings County

Bedford-Stuyvesant Restoration Corporation
(718) 638-5705

Community Environmental Center, Inc.

(718) 784-1444

Crown Heights Jewish Community Council

(718) 771-9000 Extension 27

Opportunity Development Association

(718) 855-8233

People's Firehouse, Inc. (718) 388-4696

Sunset Park Redevelopment (718) 492-8580
Lewis County

Lewis County Opportunities, Inc. (315) 376-8202
Livingston County

Livingston County Planning Department (585) 243-
7560

Madison County

Stoneleigh Housing, Inc. (315) 697-3737

Monroe County

City of Rochester Only - Action for a Better
Community, Inc. (585) 442-4160

Rural Opportunities, Inc. (585) 442-2030 Extension
201

Montgomery County

Fulmont CAA, Inc. (518) 853-3011

Nassau County

Community Development Corporation of

Long Island, Inc. (631) 471-1215

New York County

Housing Conservation Coordinators (212) 541-5996
Harlem Community Development Corporation
(212) 961-4100

Northern Manhattan Improvement Corporation
(212) 822-8340



Weatherization Assistance Providers

Niagara County

Niagara Community Action Program, Inc. (716)285-
9681

Oneida County

Mohawk Valley CAA

(315) 339-5640 Extension 278

Onondaga County

People's Equal Action and Community Effort, Inc.
(315) 470-3315

Ontario County

Wayne County Action Program, Inc. (315) 483-8761
Orange County

Regional Economic Community Action Program, Inc.
(845) 342-3978 Extensions 29, 17, 55

Orleans County

Orleans Community Action Committee, Inc.

(585) 589-5605 or toll free: 1 (800) 726-0565
Oswego County

Oswego County Catholic Charities (315) 598-3980
Otsego County

Opportunities for Otsego, Inc. (607) 433-0444
Putnam County

Westchester Community Opportunity Program, Inc.
(845) 279-5533

Queens County

Community Environmental Center, Inc.

(718) 784-1444 Ext. 118

Hellenic American Neighborhood Action Committee
(718) 626-7575 or 626-8008

Margert Community Corporation (718) 471-3724
Rensselaer County

Commission on Economic Opportunity for the
Rensselaer County Area, Inc. (518) 272-6012 Ext.289
Richmond County

Northfield Community LDC of Staten Island, Inc.
(718) 442-7351

Rockland County

Rockland Community Development Council, Inc.
(845) 352-1400 Extensions 516 / 538 / 542/ 543

St. Lawrence County

St. Lawrence County Community Development
Program, Inc. (315) 386-1102

Saratoga County

Saratoga County E.O.C., Inc. (518) 587-3158

Schenectady County

Saratoga County E.O.C., Inc. (518) 587-3158
Schoharie County

Schoharie County CAP Corporation

(518) 234-2568

Schuyler County

Economic Opportunity Program, Inc. of Chemung
County (607) 734-0795

Seneca County

Seneca County Office for the Aging (315) 539-4263
Steuben County

Pro Action of Steuben and Yates, Inc. (607) 776-2125
Suffolk County

Community Development Corporation of Long
Island, Inc. (631) 471-1215

Sullivan County

Community Action Commission to Help the
Economy, Inc. (845) 292-5821

Tioga County

Tioga Opportunities Program, Inc. (607) 687-4222
Tompkins County

Tompkins County Economic Opportunity Corporation
(607) 273-8816

Ulster County

Ulster County Community Action Committee, Inc.
(845) 338-8750

Warren County

Warren-Hamilton Counties ACEO, Inc. (518) 793-
0636, 793-0637 or 793-0638

Washington County

Washington County Economic Opportunity Council,
Inc. (518) 746-2390

Wayne County

Wayne County Action Program, Inc. (315) 483-8761
Westchester County

Westchester Community Opportunity Program, Inc.
(914) 375-7887 and 7888

Wyoming County

Wyoming County Community Action, Inc. (585) 237-
2600

Yates County

Pro Action of Steuben and Yates, Inc. (607) 776-2125

(rev. March 17, 2008)

New York State
Division of Housing and Community Renewal
Office of Community Development
www.nysdhcr.gov

David A. Paterson, Governor
Deborah VanAmerongen, Commissioner

The Weatherization Assistance Program

Weatherization Services reduces the amount of energy required to heat homes
and provide hot water. The majority of homes in New York State were built when
energy was relatively inexpensive. These homes are significantly more costly to
heat than a newer energy-efficient home.

Home Weatherization

» saves energy dollars;
increases comfort in a home;
reduces our dependence on foreign oil;
preserves our housing stock;
provides jobs and job training;
revitalizes neighborhoods; and
provides safe, affordable housing.

How does the Weatherization Assistance
Program Work?
The program consists of four steps:
+ an application to the local service provider to
determine income eligibility;
 an energy audit of the home to identify specific
needs; this often includes state-of-the-art
blower-door testing and infrared scanning;
» the Weatherization of the home; and
» post-weatherization inspection to assure quality
and effectiveness.

What services are included?
Services might include but are not limited to:
» weatherstripping and caulking around doors and
windows;
» cleaning, testing, repairs or replacement of
heating systems;
» replacement or repair of storm windows;
» replacement or repair of broken windows and/or
outside doors;
 the addition of insulation to walls or ceilings;
and
e minor repairs, as needed, to ensure maximum
efficiency from the weatherization services
performed.

Who does the work?

Local service providers supply high-quality work
performed by skilled personnel. Some providers use
their own crews, and some hire local private
contractors.



